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Flowserve Corporation is one of the world’s leading providers of fluid 
motion and control products and services. Operating in 56 countries, 
the company produces engineered and industrial pumps, seals and 
valves as well as a range of related flow management services.

A Global Leader in Fluid Motion and Control
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At Flowserve, our values define our  
culture and the way we do business. 

Our mission is clear. We enable  
the critical processes that power  
our customers’ businesses worldwide.

A Global Leader, A Trusted Partner
Flowserve is the recognized world leader in supplying pumps, valves, seals, automation and services to the power, oil, 

gas, chemical and other industries. Each day, our solutions move even the most volatile fluids and gases safely and 

securely. With more than 14,000 employees in more than 56 countries, we combine our unmatched global reach with  

a truly local presence. 

We are the trusted partner that customers turn to for help in solving their business problems, entering new markets  

and training. We are a global brand that shareholders count on for sound, ethical management and a superior return  

on their investments. And we offer our employees an environment that encourages outstanding achievement, community 

involvement and opportunities for personal and professional growth.

Our deep knowledge and understanding of our markets and customers' industries allow us to adapt and deliver quality, 

relevant products and services. This experience, together with our commitment to a customer-centric culture, is the  

reason why many of the world's largest companies turn to Flowserve as a partner on everything from day-to-day  

operations to some of the most challenging projects around the world.

Flowserve installations have moved more  
than 13 billion barrels of oil through the  
Trans-Alaska Pipeline.
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Diversity Characterizes Flowserve’s Markets
Our markets are large, diverse and global, with challenging operating environments. We serve a wide range of process 

businesses that requires Flowserve equipment to withstand some of the most extreme temperatures, caustic chemicals,  

intense pressures and other demanding conditions.

Customers have local access to knowledgeable people and service resources throughout the life cycle of every product  

we sell. In this way, our qualified fluid handling experts can quickly and effectively deliver technical assistance regarding 

design, installation and maintenance requirements anywhere in the world.

Our Business by Industry Served
Flowserve’s business is concentrated in energy-related markets.

Water 7%

Distribution & OEM 6%

Other 4%

Building & Construction 3%

Food & Beverage 2%

Pulp & Paper 2%

Mining & Mineral Processing 2%

Oil & Gas 34%

Power Generation 16%

Chemical &  
Pharmaceuticals 24%

Oil
Offshore and onshore, Flowserve’s 
flow management and control  
solutions consistently meet the 
demands of extreme environments 
and challenging applications. Our 
products and services are used in  
a wide range of oil industry functions 
including exploration, production, 
pipeline transmission, storage and 
refining. For well over a century, 
Flowserve has proven to be the 
world leader in meeting the changing 
and demanding needs of the  
oil industry.

General Industries
Food and beverage, mining and  
mineral ore processing and pulp  
and paper industries all benefit  
from Flowserve’s involvement in  
their manufacturing processes. Our 
products control the flow of some of 
the world’s most recognizable brands, 
from soft drinks, beer, bottled waters, 
snack foods and chocolates to other 
leaders in industries that require  
reliable flow management.  
 

Power Generation
Regardless of the process, components 
or system, Flowserve solutions help 
generate power. Our products and  
services operate, control and enhance 
the processes used for power  
generation in combined cycle, fossil 
fuel and nuclear power plants. 

Our focus, as always, is on improving 
safety and efficiency, optimizing  
performance and product life cycle  
and lowering emissions. 

Water 
Reliable Flowserve solutions are 
present in major clean water and 
wastewater transport efforts world-
wide. They are hard at work every 
day, providing fresh water for major 
municipal consumption projects,  
supporting some of the world’s  
largest environmental restoration 
projects, reclaiming lowlands  
threatened by natural forces and 
runoff and helping with irrigation  
projects that promote smarter farming 
and crop improvement. 

Chemical
Operating within an infinite variety  
of environments and systems, 
Flowserve solutions are used  
around the clock to help process, 
transfer, store, load and unload  
toxic, caustic and other chemicals 
worldwide. Since introducing the 
world's first chemical processing 
pump and advancing digital  
communications and controls, 
Flowserve has consistently delivered 
products and services that define 
industry standards and prove to be 
reliable, precise and cost effective.

Gas
Flowserve is the world leader in  
providing products and services to 
industrial gas suppliers worldwide. 
Whether handling liquefied natural 
gas, oxygen or a rare gas such as 
krypton, neon or xenon, our higher 
quality solutions deliver unequaled 
reliability and profitability. With a  
portfolio developed to support  
technological advances, together 
with a wealth of extraordinary  
experience, Flowserve is positioned 
for the challenges and advances  
facing the gas industry.

Industries Served
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Flowserve puts fluid in motion. Recent successes include 
helping to restore the Florida Everglades, irrigating 13 million 
acres of farmland in Bangkok, Thailand, assisting with flood 
control in the Netherlands and ensuring that Las Vegas, 
Nevada, has more than enough water to support their  
explosive population growth.

• Ball Valves

• Plug Valves

• Gate, Globe, Check Valves

• Globe Control Valves

• Rotary Control Valves

• Actuators

• Steam Valves and Traps

• Positioners

Flow Control Products
• Multi-Stage Pumps

• Vertical Pumps

• High Pressure Pumps

• Multi-Phase Pumps

• ANSI/API/ISO Pumps

•  Specialty Products 

> LNG Expanders 

> De-Coking

Pumping Systems
•  Mechanical Seals 

> Bellows  

> Compressors 

> Lift-Off, Dry Running 

> Mixer 

> Pusher 

> Steam 

> Standard Cartridge 

> Slurry

Sealing Solutions

Services
• Outsource Maintenance • Preferred Supplier •  Total Equipment Performance 

• LifeCycle Advantage • Alliance Programs

Even in the Most Demanding Conditions, We Deliver 
Most of the largest oil and gas, power and chemical customers partner with Flowserve when they need a trusted entity  

to help deliver projects in some of the world’s most remote and developing geographies. Our reputation is based on using 

our experience to consistently deliver industrial and highly engineered pumps, precision mechanical seals, automated and 

manual quarter-turn valves, control valves and valve actuators for a constantly evolving set of applications. We enhance  

that reputation by delivering life cycle management services and a full range of training and engineering solutions.

We take a strategic view in managing our supply chain by partnering with low-cost suppliers, evaluating new alliances 

and geographies that add value, support on-time delivery and lower our cost to serve. These efforts position us to offer 

world-class products and services, reduce overall costs for original and aftermarket equipment and grow our market share.

Our long-standing customer relationships have grown through delivering on our promises. These relationships have allowed 

us to become one of the most recognized and preferred global suppliers of fluid motion and control products and services 

in the world.

A Wealth of Products, Systems, Solutions and Services

Accord • ACEC • Aldrich • Anchor Darling • Argus • Atomac • Automax • Battig • Byron Jackson 
Cameron • Durco • Edward • Flowserve • Gestra • IDP • Jeumont-Schneider • Kammer • Limitorque 
Logix • McCANNA • NAF • Naval • Noble Alloy • Norbro • Nordstrom • Pacific • Pleuger • PMV
Schmidt Armaturen • Scienco • Serck Audco • Sier-Bath • TKL • United • Valtek • Vogt • Western 
Land Roller • Wilson-Synder • Worcester Controls • Worthington • Worthington Simpson

Flowserve's portfolio is made up of some of the most recognized and trusted brands in our industry.  

Our history and more information on our brand families can be found on www.flowserve.com.
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Our commitment to these principles makes us a more cohesive, focused and progressive company that  

benefits each member of the Flowserve team: 

• To our shareholders, we deliver profitable, sustainable growth.

• To our employees, we offer a challenging learning environment that supports diversity and embraces change to  

 quickly capture new opportunities worldwide.

• And to our customers, we help improve the way they manage processes and people, reduce downtime, increase  

 reliability and enhance their revenues and margins.

Our success is driven by our team of hands-on people who are recognized throughout the industry for their ability  

to collaborate effectively with associates, customers and partners. To this end, we apply our collective practical  

experience, determined spirit and fully integrated customer-centric culture to maintain continuous improvement  

in our approach, products and solutions. 

Realizing and Maintaining the Flowserve Vision for Value
At Flowserve, we never stop looking for new best-in-class solutions that deliver greater value to our customers. We assign 

the most knowledgeable, experienced people to each project so that our customers continue to achieve optimum results.  

We aggressively employ Continuous Improvement Process (CIP) throughout every aspect of our global operations.  

This includes the rigorous implementation of lean techniques to reduce waste and Six Sigma tools to improve  

consistency and streamline production processes. Our goal for continuous improvement extends beyond products and 

solutions to include our people and our customer-centric culture. This culture is embodied in Flowserve's core values: 

Commitment, Collaboration, Creativity, Competence, Confidence and Character. 

From the bone-chilling cold of the arctic to the stifling  
heat of the tropics, Flowserve solutions can be found  
anywhere fluid motion and control are mission-critical.  
Even in these harsh environments, our flow control 
experts excel in the design, installation and ongoing 
maintenance throughout the life of the products.
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Greater Than the Sum of Our Parts
Much of Flowserve’s strength comes from our 130-year heritage. We have, over those years, assembled and integrated 

a company that is truly greater than the sum of its parts. Our growth in both financial and physical terms contributes  

to our ability to quickly and reliably respond to customers’ requirements anywhere in the world. 

For example, our strategic acquisitions have established us as a leader in several of our core industries. This gives 

Flowserve an unequalled breadth and depth of industry experience and understanding that enables us to deploy 

teams with the diverse disciplines and backgrounds to solve our customers’ most difficult problems. 

At Flowserve we value our heritage as an important link to our future. It provides the basis for the long-term success of 

our customers, employees and shareholders. We also understand that to make good on those commitments we cannot 

stand still. We must remain in motion in order to achieve our operational and financial goals. But most importantly, that 

commitment to our heritage and our future means that we never just meet our customers’ expectations.  

We must always exceed them.

Flowserve has helped more than 200 strategic  
alliance partners reduce equipment ownership 
costs. In fact, one customer with seven refineries  
is projected to save in excess of $20 million  
over the next five years.
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Flowserve solutions help manufacture, refine 
and deliver some of the world’s leading 
consumer products, including drinking water, 
carbonated and other beverages, snack foods 
and fuel that are a part of everyday life.

Customer Trust Remains the Focus of Our Commitment
At Flowserve, the voice of the customer is heard above everything else. 

Our promise is to help our global customers exceed their business goals through the use of our collective resources  

and experience. We deliver on this promise through our steadfast commitment to listening to our customers’ requirements 

and then delivering the products and services they require. 

This commitment to customer service has produced an unrivaled source of best-in-class solutions drawn from a  

broad range of products, services and training programs. It is based on a business model that emphasizes customer 

benefits such as: predictable/reduced maintenance costs, lower downtime and increased product reliability. For our  

growing list of customers that translates into higher productivity, greater cost efficiency and a more competitive  

position in their markets. 

Our customer-centric culture includes our commitment to serve customers locally and ensure that the products and  

services they order are delivered on time and as promised. Additionally, we extend technology innovations wherever  

possible to improve our ability to meet our customers’ needs. 
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Strategic Direction Emphasizes Core Values and Customer Focus
Today, as always, our overall strategy emphasizes strengthening our core businesses and increasing shareholder value 

by maintaining our uncompromising customer focus. It is this customer-centric culture that differentiates us from many  

of our competitors and perpetuates our customer relationships.

Tomorrow, this same strategy will successfully position us for a greater number of opportunities within the  

industries we serve. In markets that are just emerging. In applications in which we will excel. 

Flowserve has established sales and manufacturing  
locations to support global and local customers in 
emerging regions such as China, Africa, Latin
America and the former Soviet Union countries.

A Local Presence with a Global Reach
Flowserve's people, processes and experience have helped leading companies in more than 70 countries worldwide.



At Flowserve, we promise to  
always use our collective resources  
and experience to deliver products,  
services and solutions that help  
customers exceed their business goals.

A Global Partner Who  Brings Relevant,  
Innovative Solutions to Customers
We continually look forward to applying our skills in new technologies and applications that improve the way our  

customers work. We’re involved in serving world areas from Angola and Nigeria to the Sakhalin Islands, and from 

China to Latin America. Every day, we’re building broader worldwide recognition as an outstanding supplier of  

fluid motion and control products, services and solutions. 

For more information and the name of a Flowserve contact near you,  

please visit www.flowserve.com or call 1.972.443.6500.


